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الاتصال الخطابي

• تعاريف 	

ȿǕ ɄƹǻǠȭɉǟ ȯǠǲƫǟ Ǡŏ ƗȞȺȱ ǠȾȲȶȞǪȆȹ ǼȪȥ ǥǻǼȞǪȵȿ ǦȦȲǪƯ ȷǠȞȵ ȰȶƠ Ȝȅǟɀȱǟ ǠƬȿǟǼǩ ȸȵ ȴȡȀȱǠǣ ȯǠȎǩɍǟ ǦȶȲȭ ȷǙ 
ƆǠȞƫǟ ǥǻǠɅȁ Ž ƙȎǪǺƫǟ ǧɍǠƭ ǻǼȞǩ ȴȽǠȅ Ǽȩȿ Û ǦɆȹǠȆȹǙ ǧǠȩɎȝ ȿǕ ǠȺȥ ǠȾȦȍɀǣ ȿǕ ȼȱ ȳȁɎƫǟ ɄȪɆǤȖǪȱǟ ȓǠȊȺȱǟ 
ǠȅǠȅǕ ȼɆȲȝ ǼȶǪȞȺȅ ɃǾȱǟ ķ ǧǠȵɀȲȞƫǟ  ȯǻǠǤǩȿ ȰȪȹ ķ ɄȅǠȅǕ ȀȎȺȝ ɂȲȝ ȂȭȀǩ ǠȾɆȞƤȿ Û ȯǠȎǩɍǟ ǦȶȲȮȱ ǦȦȲǪǺƫǟ 

(ȯǠȎǩɍǟ) ǴȲȖȎȵ Ž 

 ɃȂɆȲƱɍǟ ǴȲȖȎƫǟ ȸȝ ǦƤȀǪƫǟ ¬ȯǠȎǩɍǟ ¼ ǦȶȲȭcommunicationȫȀǪȊƫǟ ǜȊȱǟ ƗȞǩ Ɣȱǟȿ   

Û ǦɅǠȢȱǟ ȟɀȲǣȿ ǦȲȎȱǟ ƾȅǠȅǕ ƗȞɅ ɃǾȱǟ ¼ Ȱȍȿ¼ ǿǼȎȵ ȸȵ ǦȪǪȊȵ ǦȶȲȭ ǦɆǣȀȞȱǟ ȄɆȵǟɀȪȱǟ Ž : ǦȢȲȱǟ Ž ȯǠȎǩɍǟ 
ǦȲȍȿ  ǠȶȾȺɆǤȥ ǜȊǣ ȰȎǩǟ ǜȉ Ȱȭȿ

ȿǕ ǦǣǠǪȮȱǠǣ ȿǕ ȳɎȮȱǠǣ) ǧǠȵɀȲȞƫǟȿ ǿǠȮȥɉǟ ȯǻǠǤǩ ȿǕ ȰɆȍɀǩȿ ȰȪȹ¼ ȼȹǖǣ ȯǠȎǩɍǟ ȣȀȞɆȥ ǻǿɀȦȆȭȿǟ ȃɀȵǠȩ ǠȵǕ 
( ǧǟǿǠȉɋǟ 

ȳɀȲȞȲȱ ǦȦȲǪǺƫǟ ǧǠȽǠƟɍǟ ƙǣ ȨɆȥɀǪȲȱ ǦȱȿǠƮ ǼȞɅ ǠȦɅȀȞǩ (ȯǠȎǩɍǟ ) ȣȀȝ  ȸȮȱȿ ȳɀȲȞȱǟ ǻǼȞǪǣ ǧǠȦɅȀȞǪȱǟ ǻǼȞǩȿ 
ƙǣ Ȭȱǽȿ ÛǦȱǟǻ ȁɀȵǿ Ž ǿǠȮȥɉǟȿ ǒǟǿɇǟȿ ǧǠȵɀȲȞƫǟ ȯǻǠǤǩ ǠȾǪȖȅǟɀǣ ɃȀƶ Ɣȱǟ ǦɆȝǠȶǪǱɍǟ ǦɆȲȶȞȱǟ):ɀȽȿ ǦɆȹǠȆȹɋǟ 

(ǦȺɆȞȵ ȣǟǼȽǕ ȨɆȪǶǪȱ ÜǦȦȲǪǺƫǟ ǧǠȥǠȪǮȱǟ ƙǣȿ ÛȜȶǪǲƫǟ Ȱǹǟǻ ǧǠȝǠȶƨǟ ȿǕ ǻǟȀȥɉǟ 

 ǿǼȪǣ ȤɅȀȞǪȱǟ Ž ȣɎǹ ƂǙ ƘȊɅ ɍ ǦɆȹǠȆȹɋǟ ȳɀȲȞȱǟ ǻǼȞǪǣ ȯǠȎǩɍǟ ǧǠȦɅȀȞǩ ǻǼȞǩ ȷǕ ɂȲȝ Ǡȶǝǟǻ Ǽȭǘȹȿ 	
.ȼǪɆƵɉ ǼɆȭǖǩȿ ȯǠȎǩɍǟ ƖȞƫ ǒǟȀǭǙ ƂǙ ƘȊɅ Ǡȵ

: ƖȞƫǟ ȯǠȎɅǙ Ž ȴȽǠȆǩȿ ǠȾɆȥ ȜȶǪƟ Ȱȵǟɀȝ ȄƦ ȬȱǠȺȽ ȯǠȎǩɎȱ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵ
 ȰȪȺȱǟ 11 .

 ȴȾȦȱǟ 22 .

 ǦȭǿǠȊƫǟ 33 .

 ȳɎȞǪȅɍǟ 44 .

ǻǠƶɋǟ 55 .
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أ. ريم الغامدي

•عناصر الاتصال  	

 	ƃǠȎǩɍǟ ȔɆǶƫǟ ȿǕ ȧǠɆȆȱǟ :ɍȿǕ

 Ž ȼǭȿǼǵ ǦɆȹǠȮȵǚǣ ǿɀȎǪȱǟ ɄȞɆǤȖȱǟ Ƙȡ ȸȵ ȼȹǟ Ȱǣ ǻǼƮ ȧǠɆȅ ȿǕ ȔɆƮ Ž ȯǠȎǩɍǟ ǫǼƷ ȷǕ ɄȞɆǤȖȱǟ ȸȵ
 ǻǠȞǣǕ ǦǭɎǭ ȸȵ ƃǠȎǩɍǟ  ȔɆǶƫǟ ȷɀȮǪɅ ȿ ƙȞȵ Ȥȩɀȵ ȯɎǹ ȸȵ ǼȱɀɅ Ǡȶǝǟǻ ȯǠȎǩɍǠȥ ȟǟȀȥ

 ƆǠȮƫǟ ȂɆǶȲȱ ǦȲ ƍȮȊƫǟȿ ȷǠȆȹɋǟ ȯɀǵ ǦȅɀȶȲƫǟ ǦɅǻǠƫǟ ǦǞɆǤȱǟ ȰȶȊɅ ɃǾȱǟ ɀȽȿ ɃǻǠƫǟ ǼȞǤȱǟ  .1
(ǿɀȮɅǼȱǟȿ ǒǟɀȑɉǟ ÛǦȵǠȞȱǟ ȸȭǠȵɉǟ ,ƆǠǤƫǠȭ)

 ȃǠȅǖȭ ǠȾɆȲȝ ȣǿǠȞǪƫǟ ǦɆȥǠȪǮȱǟ ǧǟǻǠȞȱǟȿ ȴɆȪȱǟ ƂǙ ƘȊɅ ǼȞǤȱǟ ǟǾȽȿ ɄȝǠȶǪǱɍǟ ɄȆȦȺȱǟ ǼȞǤȱǟ  .2
 . ǦȦȲǪǺƫǟ ǦɆȝǠȶǪǱɍǟ Ȥȩǟɀƫǟ ǢȆƜ ǻǟȀȥɉǟ ȸȵ ǦȞȩɀǪƫǟ ǿǟȿǻɉǟ ȬȱǾȭȿ.ȜȶǪǲƫǟ Ȱǹǟǻ ȰȝǠȦǪȲȱ

 ǿȿǼȱǟ ǢǤȆǣ ȜȶǪǲƫǟ Ž ǻǟȀȥɉǟ ƙǣ ȰȝǠȦǪȱǟ ȨǝǟȀȕȿ ȃɀȪȕ ȴȮƠ Ɣȱǟ ƘɅǠȞƫǟ ȴȽǕ ȸȵ ǼȞǤȱǟ ǟǾȽ ǼȞɅȿ
 ƃǠȎǩɍǟ ȰȞȦȱǟ ǻȿǼǵ ǦȡǠɆȍ Ž Ȝȅɀȵ ȰȮȊǣ ǦȥǠȪǮȱǟ ȼǤȞȲǩ ɃǾȱǟ

 ƖȞȵ Ž Ȁǭǘǩ ǥǻǼƮ ǦɆƸǿǠǩ  ǥȀǪȥ ȸȶȑ ƃǠȎǩɍǟ ȰȞȦȱǟ ȰȮȊɅ ɃǾȱǟ ɀȽȿ : ƆǠȵȂȱǟ ǼȞǤȱǟ  .3
 , ȴƬ ƗȵȂȱǟ ǨɆȩɀǪȱǟ ǢȆƜ ǦɆȵɀɆȱǟ ǥǠɆƩǟ Ž  ȴȾȺɆǣ ǠȶɆȥ ȷɀȲȝǠȦǪɅ ǻǟȀȥɉǟ ƙǣ ǦɆȱǠȎǩɍǟ ǦȱǠȅȀȱǟ ǦɆȲȝǠȥȿ
 ǦɆƸǿǠǩ ǦǤȪǵ ǥȀǪȥ Ž ǴǲȺǩ Ɣȱǟ ǦȱǠȅȀȱǠȥ ǼɆȞǤȱǟ ǸɅǿǠǪȱǟ ȧǠȖȹ ɂȲȝ ǠȶȾȵ ǟǿȿǻ ǠȒɅǕ ƆǠȵȂȱǟ ǼȞǤȱǟ ǢȞȲɅȿ

 ǦǤȪǵ Ž ǦɆǝǠȝǼȱǟ ȼȲǝǠȅǿ Ž ȀȲǪȽ ǳǠǲȺȥ ɁȀǹǕ ȼƸǿǠǩ ǥȀǪȥ Ž ǦǲɆǪȺȱǟ ȄȦȹ ɂȲȝ ȷɀȮǩ ɍ Ǽȩ ǦȺɆȞȵ
 ǧǟƘȢǪȵ ǢǤȆǣ ƃǠƩǟ ǠȹȀȎȝ Ž ǿǼȪȱǟ ȄȦȹ ȨȪǶǪɅ ɍ Ǽȩ Û ǠȾǱǿǠǹȿ ǠɆȹǠƫǕ Ȱǹǟǻ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ

. ǦɆȱǠƩǟ ǧǠȵɀȲȞƫǟ ȀȦǩ ǦɆȲȪȝȿ ɄƸǿǠǪȱǟ ȧǠɆȆȱǟȿ ȸȵȂȱǟ
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ȰȅȀƫǟ :ǠɆȹǠǭ 	

 ȰȶȊɅ Ȁȵɉǟ ǦȪɆȪǵ Ž ȸȮȱȿ ȴȲȮǪƫǟ ȿǕ ǫǼǶǪƫǟ ɀȽ ȰȅȀȶȲȱ ɄȾɅǼǤȱǟ ƖȞƫǟȿ ȬȱǾȭ ǿǼȎƫǟ ȼɆȲȝ ȨȲȖɅȿ• 	
 ǠȾǱȿ ǨȹǠȭ ǒǟɀȅ ȂȵȀȱǠǣ ȿǕ ȳɎȮȱǠǣ ȷǠȭ ǒǟɀȅ ǦȵɀȲȞƫǟ ȯǠȅǿǙ ȯɀǵ ǠȾȞɆƤ ȂȭȀǪǩ ǥǻǼȞǪȵ ǦɆȱǠȎǩǟ ǦȖȊȹǕ ƖȞƫǟ
 ƖȞȵȿ Û ȷɀɅȂȦȲǪȱǟ ȿǕ ǡǠǪȮȱǠȭ ǦȲɆȅȿ ȨɅȀȕ ȸȝ ǨȹǠȭ ȿǕ ǧǠȑȿǠȦƫǟ ȿǕ ǥȀȚȺƫǟ ȿǕ ǦǤȖƪǟ ȿǕ ǦǭǻǠǶƫǟ ȰǮȵ ȼǱɀȱ

ȯǠȎɅɋǟ ȿǕ ȟɎǣɋǠǣ ȳɀȪɅ ȸȵ ȴȽ ȰȅȀƫǟ ȷǕ Ȭȱǽ
 ȷǠȥ • 	 ǒɀȒȱǟ ǠȽ ɂȲȝȿ ȸɅȀǹɇǟ ȸȵ ȼǩǠǤȡǿ ȨɆȪƠ ȰȶȊɅ ȃǠȅɉǟ ȣǼƬǟ ȷǠȥ ȰȅȀƫǟ ȣǟǼȽǕ ǧǻǼȞǩ ǠȶȾȵ

 ȴȾȺȵ ȻǼɅȀɅ Ǡȵ ɂȲȝ ȰȎƷȿ ȴȾɆȥ ȀǭǘɅȿ ȼɅǕȀǣ ȃǠȺȱǟ ȜȺȪɅ ȷǕ ȜɆȖǪȆɅ ȸȵ ɀȽ ǴǱǠȺȱǟ ȰȅȀƫǟ
 ǴǱǠȺȱǟ ȰȅȀƫǟ ǧǠȦȍ

 : ɄȽȿ ǠǶǱǠȹ ȼȱǠȎǩǟ ȷɀȮɅ ɄȮȱ ǴǱǠȺȱǟ ȰȅȀƫǟ Ž ǧǠȦȍ ǥǼȝ ȀȥɀǪǩ ȷǕ Ǣƶ
 ǦȽǟƕȱǟȿ ǦȞȶȆȱǟ ȧǼȎȱǟȿ ǦȹǠȵɉǟ ǧǠȦȎȱǟ ȻǾȽ ȸȵ ǟȀǭǘȵ ǫǼǶǪƫǟ ȰȞƟ Ɣȱǟ ǧǠȦȎȱǟ ƗȞǩȿ Č1 . : ǦɆȩǟǼȎƫǟ

: ƙȲȵǠȝ ȴȽǕ ƂǙ ǦȥǠȑɋǠǣ
 țɀȑɀƫǠǣ ȳǠƫɋǟ 	

 ǥƎƪǟ 	
 ƃǠȎǩɍǟ Ȥȩɀƫǟ ǦȞɆǤȕ ɂȲȝ ǦȵɀȲȞƫǟ ȴǲǵ ǼȶǪȞɅȿ ǦɆȥǠȮȱǟ ǧǠȵɀȲȞƫǟ Ȁȥɀǩ ɀȽ țɀȑɀƫǠǣ ȳǠƫɋǠǣ ǻɀȎȪƫǟȿ

 ȄȮȞȺǩȿ ȄȦȺȱǟ Ž ǦȪǮȱǟ Ǽȱɀǩȿ ƃǠȎǩɍǟ Ȥȩɀƫǟ Ž ȴȮǶǪȱǟ ȸȵ ȰȅȀƫǟ ȸȮȶǪɅ ǧǠȵɀȲȞƫǟ ȻǾȽ ǦȖȅǟɀǤȥ
 ǦȱǠȅȀȱǟ ɁɀǪǶƞ ȰǤȪǪȆƫǟ ǦȝǠȺȩ ǦɆȲǣǠȩ ɂȲȝ

 ǦɆȞǱȀȵ Ȭȱǽ ȸȶȒǪɅȿ ȼȺȝ ǬɅǼƩǟ Ž ȼǪɆȲȽǕȿ țɀȑɀƫǠǣ ȰȅȀƫǟ ƙǣ ǦȩɎȝ ɄȾȥ ȯǠȎǩɍǟ Ž ǥƎƪǟ ǠȵǕ
.ȬȱǾȭ ȼǪȥǠȪǭȿ ǦɆȺȾƫǟȿ ǦɆȶȲȞȱǟ ȼǪɆȦȲǹ ɃǕ ȰȅȀƫǟ

 ǟǿǼȎȵ ȷɀȮɆȥ ȼǪȪǭ ɂȲȝ Ǡŏ ȰȎƷ ȰǤȪǪȆƫǟ Ȝȵ ǧǠȩɎȝ ȸɅɀȮǩ ȰȅȀƫǟ ȜɆȖǪȆɅ ǦɆȩǟǼȎƫǟ ǦȖȅǟɀǣȿ
.Ǡŏ ȀǭǖǪȱǟȿ ǦȱǠȅȀȱǟ ɁɀǪǶƞ ȰǤȪǪȆƫǟ ȴɆȲȆǩ ɂȲȝ ǦȩɎȞȱǟ ȻǾȽ ȄȮȞȺǩ ƃǠǪȱǠǣȿ ǠȩǼȎȵ ɃǕ ȼǣ Ǡȩɀǭɀȵ

ȰȅȀƫǟ ɁǼȱ ȯǠȎǩɍǟ ǧǟǿǠȾȵ .č
 ȔȪȥ ǦɆȚȦȲȱǟ ǦȢȲȱǟ ȳǟǼǺǪȅǠǣ Û  Ȭȱǽ ȔǤǩȀɅ Ɏȥ ǥȀǭǘƫǟ ȰǝǠȅɀȱǟ Ȱȭ ȳǟǼǺǪȅǟ ɂȲȝ ǥǿǼȪȱǟ ǧǟǿǠȾƫǟ ȻǾȽ ȸȶȒǪǩ

: Ȭȱǽ ƂǙ ǦȥǠȑɋǠǣ Ȱǣ ǠȒɅǕ ǦɆȚȦȲȱǟ Ƙȡ ǦȢȲȱǟ ȿ
 ȰǤȪǪȆƫǟ ȰȞȥ ǥǻǿ ǡȿǠƟ ǡǠȞɆǪȅǟȿ ǥǒǟȀȩ Č1 .

 ǠƬ ǦǣǠǲǪȅɍǟ ǦȝȀȅ č2 .
 ȰǤȪǪȆƫǟ Ȝȥǟȿǻȿ ǧǠȽǠƟǟ ǦȥȀȞȵ Ď3 .

 ƃǠȎǩɍǟ Ȥȩɀƫǟ ǦȞɆǤȕ ǦȥȀȞȵ ď4 .
 ȸɅȀǹɇǟ Ž ƘǭǖǪȱǟȿ țǠȺȩɋǟ ȷɀȺȦǣ ȳǠƫɋǟ Đ5 .

 ȰǤȪǪȆƫǟ ǧǠȵǠȶǪȽǟ ǦɆǤȲǩ đ6 .
 ǿɀȞȊǣ ǿɀȞȊȱǠȥ ǦȱǠȅȀȱǟ Ƙǭǖǩ ȯɀȍȿ ȴȾȦɅ ȷǕ ȜɆȖǪȆɅ ȼȹǠȥ ȰǤȪǪȆƫǟ Ȥȩɀȵ Ž ȼȆȦȹ ȰȅȀƫǟ Ȝȑȿ ǠȶȲȭ• 	
. ǦȱǠȅȀȲȱ ȰǤȪǪȆƫǟ ȯɀǤȩ ȧȀȕ ȰȾȆɅ ǠȶȾȺɆǣ ȫȀǪȊȵ ǠǞɆȉ ȬȱǠȺȽ ȷǠǣ ȻǿǠȞȉǙȿ ȼȞȵ ȤȕǠȞǪȱǟȿ ȻǿǠȮȥǕ ƗǤǩȿ ȰǤȪǪȆƫǟ
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ǦȱǠȅȀȱǟ :ǠăǮȱǠǭ 	

 ɄȽ ǦȱǠȅȀȱǟ ȷǕ ɃǕ ȰǤȪǪȆƫǟȿ ȰȅȀƫǟ ƙǣ ȼȱǻǠǤǩȿ ȼȲȪȹ ȴǪɅ Ǡȵ Ȱȭ ɀȽ ȯǠȎǩɍǟ ǦɆȲȶȝ Ž ǦȱǠȅȀȱǠǣ ǻɀȎȪƫǟ• 	
 ȷɀȮǩ ǼȪȥ ǦǣɀǪȮȵ ǧǠȵɀȲȞƫǟ ȬȲǩ ȷɀȮǩ ȷǕ ǥǿȿȀȒȱǠǣ ȄɆȱ . Ȁǹɇǟ ƂǙ ȰǤȪǪȆƫǟ ȿǕ ȰȅȀƫǟ ǠȾȲȅȀɅ Ɣȱǟ ǧǠȵɀȲȞƫǟ

 ȿǕ ȷǠȆȹɋǟ ȼȱɀȪɅ Ʉȉ ɃǕ ƗȞǩ ǦȱǠȅȀȱǟ ȷǕ Ȭȱǽ ƖȞȵ ǥǼȆǲƫǟ ǧǟǒǠƹɋǟ ȨɅȀȕ ȸȝ ǥǿǠȉǙ ȿǕ ǦȩɀȖȺȵ ȿǕ ǦǣɀǪȮȵ
 ȸɅȀǹɇǟ ƂǙ ȀǹǓ ƖȞȵ ȰȶǶɆȱ ȼȲȞȦɅ

• 	 ǦȱǠȅȀȱǟ ȀȍǠȺȝ
 ǦɆȚȦȱ Ƙȡ ȿǕ ǦɆȚȦȱ ǨȹǠȭ ǒǟɀȅ ȁɀȵȀȱǟ ȰɆȮȊǩ Ǡŏ ȴǪǩ Ɣȱǟ ǦȪɅȀȖȱǟ ɄȽȿ : ǥȀȦȊȱǟ  	

 ǦȱǠȅȀȱǟ ɁɀǪƮ ɀȽȿ : ȷɀȶȒƫǟ 	
 ƖȞƫǟ ǫȿǼǵ ȷǠȶȒȱ ǦǤȅǠȺƫǟ ȧȀȖȱǟ ǿǠɆǪǹǟȿ ɁɀǪǶƫǟ ǒǠȺǣ ǡɀȲȅɉǟ ǦȡǠɆȍ ƗȞǩȿ : ǦƨǠȞƫǟ 	

 	
ǦȲɆȅɀȱǟ :ƾȞǣǟǿ 	

 ƙǣ ȔǣȀǩ ɄȾȥ ȔɆȅɀȱǟ ǠȹǠɆǵǕ ǠȾɆȲȝ ȨȲȖɅȿ ȸɅȀǹɇǟ ƂǙ ǠȾȲȪȺǩȿ ǠȾɆȹǠȞȵȿ ǦȱǠȅȀȱǟ ȰȶƠ Ɣȱǟ ǥǠȺȪȱǟ ɄȽ• 	
ȰǤȪǪȆƫǟȿ ȰȅȀƫǟ

 ǧǟɀȺȪȱǟ ȿǕ ȰǝǠȅɀȱǟ țǟɀȹǕ• 	
 ǦɆȎǺȊȱǟ ǧǟɀȺȪȱǟ ȬȱǾȭ ɂȶȆǩȿ ǥȀȉǠǤƫǟ ǧǟɀȺȪȱǟ  	

 ǦɅȀȎǤȱǟ ǥǠȺȪȱǟ 	
 ǦɆȾȦȊȱǟ ǥǠȺȪȱǟ 	

 ǼȆƨǟ ǦȢȱ ȿǕ ǦɅǼȆƨǟ ǥǠȺȪȱǟ 	
 ȰǝǠȅɀȱǟ ȨɅȀȕ ȸȝ ȰȪȺȱǠǣ ȳɀȪǩ Ɣȱǟ ǦɆȱɇǟ ȿǕ ǥȀȉǠǤƫǟ Ƙȡ ǧǟɀȺȪȱǟ  	

..... ȁǠȦȲǪȱǟȿ ǦȦɆǶȎȱǠȭ ȳɎȝɋǟ ȰǝǠȅȿ ȰǮȵ ɃƘȽǠȶƨǟ ȯǠȎǩɍǟ ȰǝǠȅȿ 	

.... ȀǩɀɆǤȶȮȱǟȿ ȄȭǠȦȱǟȿ ȷɀȦȲǪȱǟ ȰǮȵ ı ǦɅƘȽǠƤ Ƙȡ ı ǦȖɆȅȿ ȰǝǠȅȿ 	
 	

ȰǤȪǪȆƫǟ :ƾȆȵǠǹ 	

 ǫǼƷ ɃǾȱǟ ȯǠȎǩɍǟ ǒǠȺǭǕ ǻǟȀȥǕ ǥǼȝ ȿǕ ǟǻȀȥ ȷɀȮɅ Ǽȩȿ ȰȅȀƫǟ ǠȾȲȅȀɅ Ɣȱǟ ǦȱǠȅȀȱǟ ȰǤȪǪȆɅ ɃǾȱǟ ɀȽ• 	
 ȳɎȝɋǟ ȰǝǠȅȿ ȯɎǹ ȸȵ ǫǼƷ ƃǙ ȯǠȎǩɍǟ Ž Ǡȶȭ ȃǠȺȱǟ ȸȵ ƙɅɎȵ ǥǼȝ ȰǤȪǪȆƫǟ ȷɀȮɅ Ǽȩȿ ȼǱɀȱ ǠȾǱȿ

.ɎǮȵ ȷɀɅȂȦȲǪȱǠȭ
 ɃǕ ǠȽȁɀȵǿ Ȭȥȿ ǦȱǠȅȀȱǟ ȴȾȥ ǒǢȝ ȜȪɅ ȼɆȲȞȥ ȯǠȎǩɍǟ ǦɆȲȶȝ Ž ȰȅȀƫǟ ǻɀǱȿ ȯǻǠȞǩ ǦɆƵǕ ȰǤȪǪȆƫǟ ȰǪƷ• 	
 ȫȀǪȊɅ ɀȾȥ ǡȿǠǲǪȱǟȿ ȰȞȦȱǟ ǻǿ Ż ƘȮȦǪȱǟȿ ǒǠȢȍɋǟ ȼɆȲȝ ǢǲɆȥ ȰȅȀƫǟ Ǡŏ ȳɀȪɅ Ǡȶȭ ȯǠȎǩɍǟ ǦɆȲȶȞǣ ȳɀȪɅ ȷǕ ȼɆȲȝ

.ɎȵǠȭ ƃǠȎǩɍǟ ȰȞȦȱǟ Ž
 ȻǾȽ ǦȱǠȅȀȱǟ ȰǤȪǪȆƫǟ ǠȾǪȖȅǟɀǣ ȰǤȪǪɅ Ɣȱǟ ǦȪɅȀȖȱǟ ȣȀȞɆȱ ȰǤȪǪȆƫǟ ǧǠȦȍ ȴȾȥ ȰȅȀƫǟ ɂȲȝ ȜȪɅ ƃǠǪȱǠǣȿ• 	

 ȼǝǠȭǽ ǦǱǿǻȿ ǦɆȝǠȶǪǱɍǟȿ ǦɆȆȦȺȱǟ ȼǪȱǠǵȿ ǦɅȀȶȞȱǟ ȼȲǵǟȀƞȿ ɂǮȹǕ ȳǕ ȷǠȭ ǟȀȭǽ ȰǤȪǪȆƫǟ ȄȺǱ ǦɆȝɀȺǣ Ȱǹǻ ǠƬ ǧǠȦȎȱǟ
 ȼǪȥǠȪǭȿ

 ƃǠȎǩɍǟ ȰȞȦȱǟ ȜȺȍ Ž ȼȭǟȀǪȉǟ Ž ǠȒɅǕ ȸȮȱȿ ȔȪȥ ǦȱǠȅȀȱǟ ȴȾȥ Ž ȻȿȀȑ ȸȵ ȜǤȺǩ ɍ ȰǤȪǪȆƫǟ ǦɆƵǕ• 	
 ȰȝǠȦǪɅ ȰǤȪǪȆƫǟ ǴǤȍǖȥ ȰǤȪǪȆƫǟȿ ȰȅȀƫǟ ƙǣ ȯǠȎǩɍǟ ǦɆǝǠȺǭ ȳɀȾȦȵ Ǡƴ ȷȀȪȱǟ ȸȵ ǧǠȺɆȞǣǿɉǟ Ž ȰȅȀƫǟ Ȝȵ ȼȲȝǠȦǩȿ



6

الاتصال الخطابي

 ƙǵȿ ȰȅȀƫǟ ǿȿǻ ɁǻǕ Ǽȩ ȰǤȪǪȆƫǟ ȷɀȮɅ ǠȾȺɆǵ ȰǤȪǪȆƫǟ ȼȞȵ ǡȿǠǲǪɅȿ ȼǪȱǠȅǿ ȰȅȀƫǟ ƙǶȥ ȰȅȀƫǟ Ȝȵ ǡȿǠǲǪɅȿ
 ȯǠȎǩɍǟ ǦɆǝǠȺǮǣ ȻǠȺɆƧǕ Ǡȵ ǟǾȽȿ ȯǠȎǩɍǠǣ ȴǝǠȩ ǠȾȺȵ Ȱȭ ȰȞƟȿ ȼɆȱǻǠǤǩ ǦɆȲȶȞȱǟ ǴǤȎǩ ȼɆȲȝ ǻȀȱǠǣ ȰȅȀƫǟ ǻȿǠȞɅ

 ǴǱǠȺȱǟ ȰǤȪǪȆƫǟ ǧǠȦȍ• 	
 ǿɀȞȊȱǟ ȰȅȀƫǟ ǦȭǿǠȊȵ Č1 .

 ǡȿǠǲǪȱǟ ǦȝȀȅ č2 .
 ǦȱǠȅȀȱǠǣ ȳǠȶǪȽɍǟ ǻǠƶǙ Ď3 .

 ǦɅǼȪȺȱǟ ǦɅǗȀȱǟ Ȁȥɀǩ ď4 .
  ǦǣǠǭɋǟ ȰȵǠȝ ǻǠƶǙ Đ5 .

ǦȞǱǟȀȱǟ ǦɅǾȢǪȱǟ : ƾȅǻǠȅ 	

 ǦȱǠȅȀȱǟ ɂȲȝ ƙȲǤȪǪȆƫǟ/ ȰǤȪǪȆƫǟ ȰȞȥ ǻǿ Ž ȰǮȶǪɅȿ ɁǼȎȱǟ ȜǱȀǣ ȿǕ ǡȿǠǲǪȱǠǣ ȜǱǟǿ:ƑȲȆȱǟǠȾȺȝ ƎȞǩȿ
 Ȭȱǽ ȤȲǪƸȿ Û ȰȝǠȦǪȱǟ ǡɀȲȅǕ Ž ȀǭǘɅȿ ȳɀȪɅ ɃǾȱǟ Ʉȝǟɀȱǟ ǿɀǶƫǟ ǦǣǠǮƞ ǦȞǱǟȀȱǟ ǦɅǾȢǪȱǟ ƎǪȞǩȿ Û ǦɆȲȍɉǟ

 ȨɅȀȕ ȸȝ ȴǪɆȥ ǠǞɆȖǣ ǼȞɅ ǫǼǵ ǟǽǙȿ ǫǼƷ ɍ Ǽȩ ɃƘȽǠȶƨǟ ȯǠȎǩɍǟ ɄȦȥ Û ȯǠȎǩɍǟ țǟɀȹǕ ȣɎǪǹǠǣ Ȁǭɉǟ
. ǠɅǿɀȥȿ ǠȞɅȀȅ ȰȎƷȿ Ȱǣ ǠɆȶǪǵ ȼȹǠȥ ɄȎǺȊȱǟ ȯǠȎǩɍǟ  Ž  ǠȶȺɆǣ ǦɆȝǠȶǪǱɍǟ Ȝȩǟɀƫǟ ȿǕ ǼɅƎȱǟ

 țǟɀȹǕ ǦǭɎǭ ƂǙ ɁǼȎȱǟ ȜǱǿ ȴȆȪȺɅȿ
 ǡɀȲȖƫǟ ɀǶȺȱǟ ɂȲȝ ǦȱǠȅȀȱǟ ȼǪȲȍȿ Ǽȩ ȰǤȪǪȆƫǟ ȷǕ ɂȲȝ ȯǼɅ ɃǾȱǟ ɀȽȿ : ŸǠƶɍǟ ɁǼȎȱǟ ȜǱǿ 11 .

 ɂȲȝ ǠȾȶȾȦɅ Ɓ ȿǕ ǦȱǠȅȀȱǟ ȼȲȎǩ Ɓ ȰǤȪǪȆƫǟ ȷǕ ɂȲȝ ȯǼɅ ɃǾȱǟ ɀȽȿ  : ƑȲȆȱǟ ɁǼȎȱǟ ȜǱǿ 22 .
 ǠȾȲɅǼȞǩ ƙȞǪɅ ƃǠǪȱǠǣȿ ǡɀȲȖƫǟ ɀǶȺȱǟ

 Ǽȩ ɎǮȶȥ ǠɆǤȲȅ ȿǕ ǠɆǣǠƶǟ ȷǠȭ ǟǽǙ Ǡȵ ȀɅȀȪǩ ȸȮƹ ɍ ɃǾȱǟ : ǻǼǶƫǟ Ƙȡ ȿǕ ȐȩǠȺǪƫǟ ɁǼȎȱǟ ȜǱǿ 33 .
.ƃǠȎǩɍǟ Ȥȩɀƫǟ ȄȦȹ Ž ǥǿǠǩ ȳǠȶǪȽɍǟ ȳǼȝȿ ǥǿǠǩ ȴȾȦȱǟ ɃǼǤɅ ɎǮȶȥ ǦȺɅǠǤǪȵ ȰȞȥ ǻȿǻǿ ȰǤȪǪȆƫǟ ɃǼǤɅ

:ǦȞǱǟȀȱǟ ǦɅǾȢǪȱǟ ǦɆƵǕ
 ƃǠȎǩɍǟ Ȥȩɀƫǟ ǦȞɆǤȕ ǢȆǵ ǦȱǠȅȀȱǟ ȰɅǼȞǩ ɂȲȝ ȰȅȀƫǟ ǼȝǠȆɅ oo

ȰȅȀƫǟ Ȝȵ ȼȲȝǠȦǩȿ ȼǪȭǿǠȊȵ ǿǠȾșǙ ɂȲȝ ȰǤȪǪȆƫǟ ǼȝǠȆɅ oo

ƃǠȎǩɍǟ Ȥȩɀƫǟ Ž ǿǟȀȶǪȅɍǟ Ž ǦǤȡȀȱǟ ȳǼȝ ȿǕ ǦǤȡȀȱǠǣ ɄȍɀɅ oo
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أ. ريم الغامدي

ȯǠȎǩɍǟ ǧǠȩɀȞȵ 	

 	ǦɆȱǠȎǩɍǟ  ƗȦȱǟ Ž ȈɅɀȊǪȱǟ

 ǦȱǠȅȀȱǟ ȷɀȶȒȵ Ž ǠȦɅȀƠ ǫǼƷ ȰȲƪǟ ǟǾȽȿ ȯǠȎǩɍǟ ǦȲɆȅȿ ȿǕ ǥǠȺȩ Ž ǛǿǠȕ ȰȲǹ ȈɅɀȊǪȱǟ ƗȞɅ• 	
 ȯǠȎǩɍǟ ǦȱǠǵ ɄȦȥ ȯǠȎǩɍǟ ǦɆȲȶȝ Ž ǠǤȲȅ ȀǭǘɅ ȿǕ ȨɆȞɆȥ ǦɆȱǠȎǩɍǟ Ȥȩǟɀƫǟ ȐȞǣ Ž  ȈɅɀȊǪȱǟ ǕȀȖɅȿ Û ǦɆȱǠȎǩɍǟ

 ȷǕ Ǣƶ ɍȿ ȼǪȱǠȅǿ ȴȾȦɅ ȷǕ ȜȵǠȆȱǟ ȜɆȖǪȆɅ ɍ ǬɆƜ ȼǩɀȍ ȐȦƸ ȿǕ ǴȮɅ ȿǕ ȰȅȀƫǟ ȴǮȞȲǪɅ Ǽȩ ɎǮȵ ɄȾǱǟɀƫǕ
. ǦɆȱǠȎǩɍǟ Ȥȩǟɀƫǟ ȐȞǣ Ž ǫǼƷ Ǽȩ ȼȺȮȱȿ ǦɆȱǠȎǩɍǟ ǦɆȲȶȞȱǟ Ž ȈɅɀȊǪȱǟ ǫǼƷ

: ǦɆȱǠȎǩɍǟ ǦɆȲȶȞȱǟ Ž ȈɅɀȊǪȱǟ țǟɀȹǕ• 	
  ƗȦȱǟ ȈɅɀȊǪȱǟ -Ǖ

 ȼǪȲǮȵǕ ȸȵȿ ǠȾȺȝ ǠǱǿǠǹ ȷɀȮɅ ȿǕ   ǠȾȆȦȹ ǥǠȺȪȱǟ ȿǕ ǦȱǠȅȀȱǟ ɂȲȝ ǕȀȖɅ ȰǹǼǩ ɀȽ ȈɅɀȊǪȱǟ ȸȵ țɀȺȱǟ ǟǾȽȿ
 ȤǶȎȱǟ Ž ȴɆȩȀǪȱǟ ȸȵ ǦɆȆȺƫǟ ǧǠǶȦȎȱǟ ȿǕ ǥɀǶȶƫǟ ǧǠȶȲȮȱǟȿ ǦɆȹɎȝɋǟ ǒǠȖǹɉǟȿ ǦɆȞǤȖƫǟ ǒǠȖǹɉǟ

 ȿǕ ǨȹȀǪȹɍǟ ǧǠǶȦȍ ɂȲȝ ǠƬǠȶǪȭǟ ȿǕ ǠȾǵɀȑȿ ȳǼȝ ȿǕ ȁǠȦȲǪȱǟ Ž ǦȉɀȊƫǟ ǥǿɀȎȱǟ ȬȱǾȭ Û ǢǪȮȱǟ ȿǕ
. ƆȿȀǪȮȱǟ ǡǠǪȭ ǥǒǟȀȩ ǒǠȺǭǕ ƃɇǟ ǢȅǠƩǟ ȸȝ ǿǠɆǪȱǟ țǠȖȪȹǟ

 ǥȀȑǠǶƫǟ ǒǠȺǭǕ Ž ȯǟɀƨǟ ȤǩǠƬǟ ȿǕ ǦɆȝǠȺȎȱǟ ǿǠȶȩɉǟ ȸȵ ƆɀɅȂȦȲǪȱǟ ǬǤȱǟ țǠȖȪȹǠȭ ɎǮȵ ɄǱǿǠƪǟ ȈɅɀȊǪȱǟȿ
 ǦȥȀȢȱǟ Ž ǦɆǱǿǠƪǟ ǥȂȾǱɉǟ ǧɀȍ ȿǕ

 ȜǤǪȵ ǡɀȲȅɉǟ ǟǾȽȿ ǦɆȵɎȝɋǟ ǦȱǠȅȀȱǟ ȀɅȀȮǩ ȯɎǹ ȸȵ ǥǠȺȪȱǟ Ž ȈɅɀȊǪȱǟ ȀȖǹ ȸȵ ȰɆȲȪǪȱǟ ȜɆȖǪȆȹ Ǽȩȿ
 ȰȎǩ ȷɍ ǦȍȀȥ ǿɀȾȶƨǟ ɄȖȞɅ ȷɎȝɋǟ ǿǟȀȮǩ ȷǕ ǬɆǵ ǧǠȹɎȝɋǟ Ž ǦȍǠǹ ǟƘǮȭ ɃƘȽǠȶƨǟ ȯǠȎǩɍǟ Ž

.ȜȅȿǕ ǿɀȾƤ ƂǙ ǦȱǠȅȀȱǟ
 : ƃɍǼȱǟ ȈɅɀȊǪȱǟ -ǡ

 ȣɎƝ ǦǞȕǠǹ ǦȪɅȀȖǣ ǠȾȶȾȦɅ ǬɆƜ ǠǶɆǶȍ ǟƘȆȦǩ ǦȱǠȅȀȱǟ ƘȆȦǩ ɂȲȝ ǿɀȾȶƨǟ ǥǿǼȩ ȳǼȝ ȼɆȲȝ ǢǩȀǪɅȿ
. ȰȅȀƫǟ ȻǼȎȪɅ Ǡȵ

 ǼȞɅȿ ǦȦȲǪǺƫǟ ǧǟƘǤȞǪȱǟȿ ǧǠȶȲȮȱǟ ĈȷǠȞȵ ǟǼɅǼƠȿ ǦȢȲȱǟ ȳǟǼǺǪȅǠǣ ǦȪȲȞǪƫǟ ȰȵǟɀȞȱǟ ƃɍǼȱǟ ȈɅɀȊǪȱǠǣ ǼȎȪɅȿ
 ǦȢȲȱǟ ȳǟǼǺǪȅǟ Ž ȰȅȀƫǟ ǜȖƸ ǠȵǼȺȝ ǥǻǠȝ ǫǼƷȿ ǠȾȥǼȽ ȨɆȪƠȿ ǦɆȱǠȎǩɍǟ ǦȱǠȅȀȱǟ ȰȊȥ ǧǠǤǤȆȵ ȁȀǣǟ ȸȵ
 ȳǟǼǺǪȅǟ Ž ȰȅȀƫǟ ǜȖƸ ƙǵ ǫǼƷ Ǡȶȭ ɄȪȲǪȶȲȱ ǠȾȲɆȍɀǩ ǼɅȀɅ Ɣȱǟ ǥȀȮȦȱǟ ȸȝ ǦȩǼǣ ƎȞǩ Ɣȱǟ ǦǤȅǠȺƫǟ

 ȸȝ ȰǤȪǪȆƫǟ ȿǕ ȰȅȀƫǟ ǦǲƬ ȣɎǪǹǟ ȿǕ ɄȪȲǪȶȲȱ ǠȾȲɆȍɀǩ ǼɅȀɅ Ɣȱǟ ǥȀȮȦȱǟ ȸȝ ǦȩǼǣ ƎȞǩ Ɣȱǟ ǦǤȅǠȺƫǟ ǦȢȲȱǟ
 ȼǪȲǮȵǕ  ȷȿ Ȁǹɇǟ

 ɄȪȲǪƫǟ ȴȾȥ ɁɀǪȆȵ ȧɀȥ ǿǠȮȥǕȿ ǧǠȝɀȑɀȵ ɂȲȝ ǦȱǠȅȀȱǟ ǒǟɀǪǵǟ oo

ȣǠȭ ȰȮȊǣ ǦȱǠȅȀȱǟ ȸȵ ȰȅȀƫǟ ȣǼȽ ǳɀȑȿ ȳǼȝ oo

 ȳǟǼǺǪȅǟ Ž ǦȢȱǠǤƫǟ ȰǮȵ ǧǠȵɀȲȞƫǟ ɄȪȲǩ ǒǠȺǭǕ ȻȂɆȭȀǩ ȰȲȪǩȿ ɄȪȲǪƫǟ ȻǠǤǪȹǟ ǨǪȊǩ Ȱȵǟɀȝ ȯɀǹǻ oo
 ǿɀȮɅǼȱǟ ȨɆȆȺǩ ǦȪɅȀȕȿ ǧǟǿǟɀȆȆȭɋǟ

ŽǠȪǮȱǟ ąȿ ɄȆȦȺȱǟ ȈɅɀȊǪȱǟ -ǯ
 Ž ȼȩǟȀȢǪȅǟ ȿǕ ǦȱǠȅȀȱǟ ȼɆȪȲǩ ǒǠȺǭǕ ȀǹǓ țɀȑɀƞ ɄȪȲǪƫǟ ȯǠȢȊȹǟ ȰǮȵ ɄȆȦȹ Ȁǭǘȵ ǦǲɆǪȹ ǫǼƷ Ǽȩ
 ȿǕ ɄȪȲǪƫǟ ǼȺȝ ȀȎǤȱǟ ȿǕ ȜȶȆȱǟ ǦȅǠǵ ȤȞȑ ȰǮȵ ƆǠȶȆǱ Ȁǭǘȵ ȸȝ ȈɅɀȊǪȱǟ ǰǪȺɅ Ǡȶȭ ƘȮȦǪȱǟ

. ǠȽƘȡ ȿǕ țǟǼȎȱǟ
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 ǥȀȑǠǶƫǟ ȈȵǟɀȽ
 ( 11 .1431 Û ȜɅȁɀǪȱǟȿ ȀȊȺȲȱ ǦǤȕȀȩ ǿǟǻ: ȏǠɅȀȱǟ )Û ƘǭǖǪȱǟȿ ȯǠȎǩɍǟ ǧǟǿǠȾȵ , ǿɀȉǠȝ ȸȆǵ ǼȶƮ

 ( 22 .2010 , ȷǟȀȽȁ ǿǟǻ ǦǤǪȮȵ: ǥǼǱ) ǼɅǼƨǟ ȳɎȝɍǟȿ ȯǠȎǩɍǟ ȰǝǠȅȿ Û ǢɆǤǵ ȷǠȭǟǿ

 33 .2003Û ȀǲȦȱǟ ǿǟǻ , ȼȲǝǠȅȿ ı ȼǩǠɅȀȚȹ ı ȼȶɆȽǠȦȵ ȯǠȎǩɍǟ , ɀɆȱǻ ȰȎɆȒȥ

 ȷǠȮɆǤȞȱǟ: ȏǠɅȀȱǟ , ȀȍǠȞƫǟ ȯǠȎǩɍǟ ȴȲȝ , ɄȩȀɅɀȖȱǟ ǃǟǼǤȝ 44 .

ȧȿȀȊȱǟ ǿǟǻ: ƙȖȆȲȥ ɃƘȽǠȶƨǟ ȯǠȎǩɍǟ Û ȜǤȍǟ ɀǣǟ ȰɆȲǹ ſǠȍ 55 .

 ȰȅɎȆȱǟǿǟǻ:ǨɅɀȮȱǟ , ȯǠȎǩɍǟ ȴȲȝ ƂǙ ȰǹǼƫǟ ÛǼȶƮ ȂɅȂȞȱǟǼǤȝ ǧǠȭȀǣȿ ɄȮȵ ȴɆȽǟȀǣǟ ȸȆǵ 66 .


