Amal Mosleh Alshamrani

amalshamrani@ksu.edu.sa

EDUCATION

Arizona State University, W. P. Carey School of Business Tempe, AZ
Master of Science in Business Analytics 2016-2017
GPA: 4/4

King Saud University, College of Business Administration Riyadh, Saudi Arabia
Bachelor’s Degree in Management Information Systems 2009-2014

Major GPA: 4.98/5, Cumulative GPA: 4.91/5; First Class Honors

ADDITIONAL EDUCATION
Georgetown University, Center of Language Education and Development Washington, DC
English as a Foreign Language August 2015-May 2016

Develop reading, writing, and research skills necessary to use English effectively in both academic and professional fields;
strengthen listening, conversation, note-taking, and presentation skills.

WORK EXPERIENCE

King Saud University Riyadh, Saudi Arabia
Teaching and Research Assistant — MIS Department April 2016-Present
Riyad Bank Riyadh, Saudi Arabia
Senior Operation Officer - ATM Department September 2014-March 2015

e Monitored and analyzed the performance of the bank’s ATMs; designed all the department daily reports using SAP
BusinessObjects application to improve the business processes; produced daily / monthly / quarterly reports as
required in a timely, smooth and efficient manner; liaised with other business areas to resolve issues of incomplete or
incorrect data, transactions, and applications; recommended and implemented process developments and
enhancements to increase ATM usage, reliability and consistency.

OTHER WORK EXPERIENCE

Education Experts Company Riyadh, Saudi Arabia
Intern in The Future Efficiencies department June 2013-August 2013
e Shifted the department paper-based work to computer-based work; built a website and database for job seekers to

upload their resumes
TEDxDirahWomen Riyadh, Saudi Arabia
Organizer December-2011
e Responsible for the stage set and decoration; responsible for the audience registration and gifts

PROFESSIONAL DEVELOPMENT

W. P. Carey School of Business Tempe, AZ
SAS Workshop February 2017
SAP Riyadh, Saudi Arabia
SAP BusinessObjects Application Course November 2014
AppsPro Company Riyadh, Saudi Arabia
Oracle HCM Application Course May 2014
Al-Nahda Philanthropic Society for Women Riyadh, Saudi Arabia
Human Resources officer skills program March 2014-May 2014
Cella+ Riyadh, Saudi Arabia
Career Mentorship program September 2013-December 2013
Dale Carnegie Training Riyadh, Saudi Arabia

The development of life skills and success for entrepreneurs March 2011-May 2011




HONORS AND AWARDS

Arizona Chapter Arizona, USA
Beta Gamma Sigma membership 2017
King Saud University, College of Business Administration Riyadh, Saudi Arabia
The college outstanding student of the year 2012
King Saud University, College of Business Administration Riyadh, Saudi Arabia
Second place in the cultural competition 2012
King Saud University, Preparatory Year Riyadh, Saudi Arabia
First place in a math competition between all the classes (25 class) 2010
SKILLS

e Languages: Arabic (native); English (fluent)

e Software and Languages: R, Azure ML, Tableau, Minitab, @RISK, Palisades Decision Suite, SAP BusinessObjects,
SAS 9.4 Analytics Platform, SAS Enterprise Guide, Oracle HCM, Microsoft visual web developer C#, MySQL and
Oracle databases, HTML, JavaScript, Microsoft Office

ACTIVITES

Women Voice Toastmasters Riyadh, Saudi Arabia
Club member 2014-2015
King Saud University, Students’ Advisory Council Riyadh, Saudi Arabia
Represented the College of Business Administration 2013-2014
King Saud University, Student Rights Protection Committee Riyadh, Saudi Arabia
Member 2013-2014
VOLUNTEER WORK

4Events agency Riyadh, Saudi Arabia
Event Organizer 2013-2015

e International Exhibit Forum for Public Education; E-learning and distance learning Forum; Saudi eHealth
Conference; Thursday Meetings (Monthly event for successful figures in the Saudi Society)
Iftar Riyadh, Saudi Arabia
Founder and organizer July-2014
e Made breakfast meals for cancer patients in King Khalid University Hospital



