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Mohammed Ahmed T. Al-Sudairy

Vice Rector for Business Development at KSU
Associate Professor

Management Information Systems - College of Business
Administration

King Saud University (KSU) - Riyadh, Saudi Arabia
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00966 506667900
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87794, Riyadh 11652

post-doctoral studies in education and teaching, the University
of King's College, UK King's Collage London, 1431/1432.

Ph.D. (Business Administration) in Management Information
Systems from University of Leicester, UK, The Thesis Ttle: “An
Empirical Investigation of Electronic Data Interchange (EDI)
utilization in the Saudi’s Private Organization”, July 2000.
(MBA)
management information systems (MIS) from California State

Master of Business Administration Majoring
University at Pomona - Los Angeles, USA, August 1996.

Master of Science Economics from California State University,
Pomona, Los Angeles, USA, December 1996.

Bachelor of Business Administration, Faculty of Economics and

Administration, King Abdulaziz University, March 1988.

SEDA Associate Fellowship Holders (AFSEDA).

Fellow of the Higher Education Academy (SFHEA).

Fellow of European Foundation for Quality Management
(EFQM).
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Professional

Experience

Educational

Experiences

Vice Rector for Business Development at King Saud University
From 31/12/2011, 02/06/1433, corresponding to date.

Dean of skills development deanship at King Saud University
from 22/11/1428 - 22/11/2007 to 06/02/1433 31/12/2011.
Associate Professor of Business Administration and
Management Information Systems, College of Business
Administration - Information Systems Department - King
Saud University , from 06/23/1431 6/6/2010 to date.
Assistant  Professor of Business Administration and
Management Information Systems, Faculty of Administrative
Sciences - Department of Business Administration - King Saud
University, from 5th Jan. 2005, to 6™ June 2010.

Assistant  Professor of Business Administration and
Management Information Systems, Faculty of Economics and
Administration — Business Administration Dept. - King Abdul
Aziz University from 2" Feb. 2001, to 5th January 2005.
Teacher Assistant in the Business Administration Dept. at the
Faculty of Economics and Administration - King Abdul Aziz
University from Oct. 1989 to Feb. 2005.

Teacher Assistant in Computer Center at King Abdul Aziz
University from Apr. 1989 to Oct. 1989.

The Owner and general manager of the MAS Agency for
Advertising and Publicity from Aug. 1985 to Apr. 1989.
General manager of the Arab region branch of the Saudi
International Business Center from Jan.1987 to Apr. 1989.
Marketing Manager for BICS card at Saudi International
Business Center (part-time) from Nov. 1985 to Jan. 1987.

Faculty member at King Saud University - College of Business
Administration - Management Information  Systems
Department

Teaching undergraduate : Management Information Systems
, and Computer , and e-business , and resource planning
systems , decision support systems , and commercial
communication (English) , and the methodology of scientific
research.

Teaching Masters courses : Management Information
Systems - E-Commerce .




Educational

Experiences

Consultation and

Experiences

| Research Interests

Faculty member at King Abdul Aziz University , Faculty of
Economics and Management.

Teaching undergraduate : management information systems,
computers, e-commerce, business management and
communications management.

Faculty member at the National College of Business
Administration in Jeddah (collaborator).

Teaching undergraduate : MIS in English.

Faculty member at Dar Al Hekma College in Jeddah
(collaborator).

Teaching undergraduate studies in advanced information
technology in English.

Faculty member at the University of Prince Sultan
(collaborator).

Teaching undergraduate : MIS in English.

Peer Consultant Certified in Teaching and Learning.

Certified Evaluator in quality control - the European
Foundation for Quality Management EFQM.

Part-time consultant at the Ministry of Higher Education.
General Advisor for The General Manager of OKAZ Press
Publication.

IT Manager in OKAZ Press Publication.

Consultant in management information systems.

Consultant in the restructuring of institutions and
organizations.

Consultant in management training and leadership.

Trainer in leadership and human development.

Transactions and E-business.

Information security.

E-health.

E-government.

Strategies for information systems.

Systems to organize resources ERP.

The uses of technology in government organizations,
commercial and industrial.

The human element in information technology.




Scientific

Associations

‘ Scientific councils

" commies

A Member of the Saudi Society for Education and Chairman of
the Foundation Board (SSE).

A Member of the Saudi Computer Society (SCS).

A Member of the Saudi Management Association (SMA).

A Member of the British Computer Society (BCS).

A Member of the Association of training.

A Member of the Saudi Society for Academic Development
professional SEDA.

A Chairman of the Saudi Society of Professional Development in
Education.

A Member of the American Society of Training and
develooment ASTD.

A Member of the Board of King Saud University 1428 - until
now.

A Member of the Board of Deans at King Saud University 1428 -
until now.

A Member of the Department of Management Information
Systems at the University of King Saud to date.

A Chairman of Skills Development Deanship from 1431 to 1433.

A Member of the Board of Vice Rector's for Development and
Quality at King Saud University from 1428 to 1433.

A Chairman of the Board of Vice Rector's for Business
Development from December 2011 until now.

A Chairman of the Committee situation of Teachers College,
KSU, administrative decision number 265899/20/3, date of
04/08/1433.

A Chairman of the Executive Committee of the Ministry of
Higher Education project, "the development of creativity and
excellence among faculty members in Saudi universities," at the
King Saud University.

A Chairman of the founding committee of the Deanship of Skills
Development, King Saud University in 1428-1249.

A Chairman of the Standing Committee of training at King Saud
University from 1430 to 1433.

A Chairman of the committee preparing the guide for
regulatory functions and powers of the university colleges and
institutes tasks at King Saud University 1431.

A Member of the Standing Committee (the Supreme Committee
for Research Chairs Program) administrative decision number
198418/20/2, date of 15/05/1434, for two years.
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A Member of the supervisory committee on the restructuring
project in the university, administrative decision No.
180515/20/1, date of 24/05/1433.

A Member of the Higher Supervisory Committee for a project of
the Ministry of Higher Education , "the development of
creativity and excellence among faculty members in Saudi
universities”, at KSU.

A Member of the Consult at the Ministry of Commerce for
regulate Electronic Commerce in Saudi Arabia.

Standing Committee member of the training and scholarship
from 12/20/1430 until 02/03/1433.

A Member of the Standing Committee of the plans and the
school system, administrative decision No. 194983/20/2, date
of 25/06/1431 until 03/02/1433.

A Member of fourth periodic meeting for the Vice Rectors of
academic affairs in Saudi universities.

A Member of the committee for preparing a ninth draft five-
year plan for the King Saud University.

A Member of the Digital Excellence Award for the year 1426.

A Member of the delegation of authorities at the KSU.

A Member of the committee process re-engineering at the KSU.
A Member of the Organization Committee for the Third E-
commerce Conference, Saudi Arabia, 21-24 April 2002.

A Member of the Standing Committee for Excellence in
Teaching at KSU from 22/4/1431, decision No. 126716/20/2.

A Member in program of visits (visit colleges, institutes and
units to meet the deans and heads of departments and vice
deans in collaboration with the Vice Rector's for Educational
and Academic Affairs).

A Member in program of meeting periodically (a regular
meeting every two weeks for some Vice Rectors to follow the
university developments in the educational process).

A Member of the committee to identify needs of the College of
Business Administration - KSU.

Member of the Committee for creativity and excellence among
faculty members at KSU, College of Business Administration .

A Member of the Committee on the Status of study plans for
the College of Business Administration (Management
Information Systems) , KSU.

A Member of the lecturers at the Faculty of Business
Management Information Systems Dept. at KSU.




‘ Committees B A Member of the Computer and Information Technology
curriculum committee at the Business Administration Dept.,

Faculty of Economics and Administration, KAAU.

B A Member of the General Committee for International
Accreditation (AACSB) of the Faculty of Economics and
Administration, KAAU.

B A Member of the Committee for Academic Accreditation of
the Dept. of Business Administration in 1428 - 2008 at King
Abdul Aziz University, Jeddah.

Commumty B A Supervisor of Research Chair (The Development of Teaching

Service Performance of faculty members at King Saud University).

B General supervisor of the construction and development of a
network of internal information to OKAZ.

B General supervisor of the project pr-press in OKAZ press CTP .

B linking main offices in OKAZ & branches and the main office in
Jeddah.

B Supervising the mechanization of OKAZ newspaper editorial
and executive.

B Supervising the transfer of OKAZ Organization for Press and
Publication to the new Office.

B /mplementation of interior and exterior network of OKAZ and
establishment the virtual network.

B General Supervisor in the development of the Department of
Information Systems Corporation OKAZ publication.

B Supervisor in the restructuring of the OKAZ newspaper.

B adviser to general manager, chief editor, and general
supervisor of the Computer Corporation, OKAZ Press.

B Advisor in OKAZ Organization (Part-time).

B Development Information Centre, Chamber of Commerce and
Industry in Jeddah.

B Member of the Committee on Development Information Center
of the Jeddah Chamber of Commerce.

B Member of the Information Technology Committee of the
Jeddah Chamber of Commerce.

B Provide training programs in communication, leadership,
information systems and management.

B Team member of the preparatory year at the KAAU.

B Participate in E-governance project in the Faculty of Economics
and Management, KAAU.

B Weekly writer in the newspaper OKAZ - Economic - Arab News .

B Writer is a regular in the AlI-Watan newspaper




Training programs

and courses

Field of Teaching and Learning:

Pass the program of professional certification from the
University King's Collage London, UK, 1431/1432.

Course of trainers of advanced training, the center of academic
leadership at the Ministry of Higher Education, 1/2/2012.
Complete the program of Peer consultant by 20 hours of
training , Deanship of Skills Development , King Saud University
1431/1432.

Pass a training course as a evaluator training (EFQM Assessor
Training - EAT), the European Foundation for Quality
Management , 8-10/5/2010.

Course of the using case studies in teaching , Deanship of Skills
Development , King Saud University, 27-29/3/1430 - 24-
26/3/20089.

Course of effective evaluation for student performance ,
Deanship of Skills Development , King Saud University,13 -
06/17/1430 - 6-10/06/2009.

Program in planning of university teaching, Deanship of Skills
Development, King Saud University, 26-28/5/2009.

Training course in the integration of information and
communication technology in university teaching, Deanship of
Skills Development, King Saud University 2-4/6/2009.

Training course in Peer consultant, King Fahd University of
Petroleum, 10/1/2008.

Training course entitled : learning through work teams TBL,
Deanship of Skills Development, King Saud University, 30-
31/12/2008.

learning course through work teams (Team learning), Deanship
of Skills Development, King Saud University, 2-3/1/1430 - 30-
31/12/2008.

Training course in methods of evaluating students inside
classrooms, Deanship of Skills Development, King Saud
University 24/5/2008.

Training course entitled: motivate students to learn, Deanship
of Skills Development, King Saud University 25/5/2008.

Field of leadership:

Attend the round table " Administrative Leadership in Higher
Education Organizations: reformulating the concept of
academic leadership", Alkhobar, Saudi Arabia, 02/15/1435.




Training programs B Attend the round table "Strategies of excellence in government
organizations", Dammam , Saudi Arabia, 11/11/1434.

B Attend the round table "The role of administrative leadership in
building a culture of performance", Jeddah, Saudi Arabia,
19/05/1434.

B Attend the round table "The governance and leadership in the
government sector ," Alkhobar, Saudi Arabia, 26/02/1434.

B Attend the round table "The administrative development in the
GCC, the Arab Gulf: the challenges of development and look to
the future", Riyadh , 26-28/1/1434.

B Advanced training program in strategic leadership (Said
Business School), University of Oxford, 13-18/5/ 2012.

B Attend the round table "The administrative leaders: How can be
better" the Institute of Public Administration, Jeddah on
Wednesday 01/05/1433 - 30/11/2011.

B Advanced Program of Arabia - Oxford in Management and

and courses

leadership in its third session, organized by the General
Authority for Investment, 6-27/3/2011.

B Training course entitled: Leadership Academy in Leadership
Foundation, University of Edge Hill Lancaster, 12-16/7/2010.

B Attend the round table "Leadership in the 21ST Century",
Institute of Public Administration, Jeddah, 30/2/1429 -
8/3/2008.

B Attend the round table "leadership skills & emotional
intelligence and its role in the development of administrative
organizations"”, Institute of Public Administration, Jeddah on
Tuesday, 15/2/1430 - 10/2/2009.

Field of quality:

B Program of expert in quality management systems and control
(Radar Excellence model), The European Foundation for Quality
Management EFQM, in the period from Saturday - Monday 24-
26/5/1431 - 8-10/5/2010.

B Training course entitled: Journey Towards excellence, carried
out by the European Foundation for Quality Management
EFQM, in the period from Saturday - Monday 10-12/5/1431 24-
26/4/2010 corresponding m.

B First Arab Forum of quality management systems, "modern and
contemporary trends" in the emirate of Sharjah, the UAE, 1428.

B Workshop evaluating and quality assurance, 28-30/10/2007.




Meetings and

workshops

=

Attending a workshop entitled "The role of centers of teaching
and learning to develop university education”, King Saud
University, 3/1/2011.

Attending foundation Course for new faculty 28-30/10/2007 .
Attending a workshop entitled: "Academic programs in King
Saud University and achieve the requirements of the benefits",
King Saud University, 2-3/11/2010.

Attending Workshop of Academic Leadership, KSU, 14/11/2007.
Attending Workshop of Academic Leadership, KSU, 21-
22/1/20009.

Attending the first workshop : visions and aspirations of the
leaders of the academic and administrative at KSU, 29/01/
2008.

Attending a workshop entitled "lLeading academic
development” dedicated to the training centers at universities,
Auckland , New Zealand, as a head of the team , 4-15/2/2008.
Attending the first workshop of the Strategic Plan for King Saud
University.

Attending the second workshop of the Strategic Plan for King
Saud University.

Attending a meeting of training officers about " Exploring the
future of management training in Saudi Arabia", Al Faisal
International Academy 8/1/2008.

Working paper submitted to the International Conference on
the Information Society, 25 - 28 June 2012 in London, UK.
Working paper "Experience of King Saud University in the
promotion of innovation and entrepreneurship' submitted to
the Forum Innovation and Entrepreneurship, at the University
of Umm Al-Qura, 3-5 June 1433.

Working paper "mobile government applications at King Saud
University' submitted to the Mobile Government Conference,
held Al Ahsa Room, Saudi Arabia, 20-21/3/2012.

The first Global Forum on Entrepreneurship and Knowledge
Economy, at King Saud University 16-18/1/2011.

The first Forum of Scientific Associations at King Saud
University, 6-7/2/1432.

working paper entitled : "The reality of teaching in universities
in Saudi Arabia’, Kuwait Conference.

The First Arab Forum "Output of Higher Education and the
Labor Market in the Arab countries", Manama, Bahrain,
organized by the Arab Organization for Administrative
Development, 26-28/10/2010.

The Fifth Conference of the Leaders of Education in the Asia and
the Pacific, Kuala Lumpur, Malaysia, 22 - 27 Nov. 2009.

working paper on the E-government, Information and
Communication Technology Conference, KSU, 29-30/10/2007.

9




=

Research Published

in Scientific
Journals

Working paper in the Seventeenth National Congress of
computer, Medina, 5-8 / 4/2004.

Working paper submitted in E-commerce Conference, Riyadh,
7-9 May 2001.

E-government Conference 2002, 21-23 April 2002, Riyadh, Saudi
Arabia.

E-Health Conference 2001, 5-8 May 2001, King Faisal
Specialist Hospital and Research Centre, Jeddah, SA.

The 16th National Computer Conference, Feb 11-13, Ministry of
Education, Riyadh, Saudi Arabia, February, 2001.

E-Commerce Conference 7-9 May 2001, Riyadh, Saudi Arabia.
E-Commerce Conference, March 2000, Birmingham, UK.

Saudi Management Student Association Conference, Jun 17-18,
1998, Nottingham University, UK.

Administrative Science: new horizons and role in development,
Conference, March 16-18,1998 King Fahd University of
Petroleum and Minerals.

Computers in Manufacturing (CIM) Nov, 4-6 ,1997 NEC
Birmingham, UK

1)

2)

3)

4)

5)

Al-Sudairy, Mohammed A. ( 2012 ) The Role of Training in
Human Development, a case study on the King Saud University,
research presented to the Conference of Administrative
Development in the Gulf Cooperation Council (GCC) : The
Challenges of Development and Look to the Future, the Second
Conference of Public Administration Institutes and Development

Management , (Acceptable for publication).

Al-Sudairy, Mohammed A. (2011 m) Over the Using of E-
Business in Saudi hospitals analytical study of hospitals cities in
Jeddah and Riyadh, Saudi Arabia , Journal of Economics and
Administration, King Abdul Aziz University , Vol. 28, No. 1.
Al-Sudairy, Mohammed A. ; Salloum , Osman (2012 ) The role of

King Saud University in E-Learning- Case Study , p 2 . Egyptian
Journal of Business Administration, Faculty of Commerce, Cairo

University, No. 2, 2012, pp. 277-627.

Al-Sudairy, Mohammed A. & Others ( 2012 ) The Impact of

Training Programs on the Teaching Performance of the Faculty
Members of King Saud University (Evaluation Study), Future of

Education Journal, Cairo, No. 78, June, pp. 9-84.

Al-Sudairy, Mohammed A. & Others ( 2012 ) The Impact of the
Training Programs offered by the Deanship of Skills
Development to Improve the Professional Performance of the
Faculty at King Saud University, Journal of Curriculum Studies
and Teaching Methods, , Ain Shams University, accepted for
publication on 2/1/2012.
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Research Published
in Scientific

Journals

6) Al-Sudairy, Mohammed A. & Others (2011) Training Needs of
the Faculty at King Saud University, Journal of Educational
Sciences and Islamic Studies, College of Education, King Saud
University, No.25/3, Letter of acceptance for publication on
12/23/1432.

7) Al-Sudairy, Mohammed A. (2009) E-commerce: Technologies
and applied strategies (historical study), Journal of Accounting,
Management and Insurance, Faculty of Commerce, Cairo
Universit, No. 73, Year 48, pp. 811-848 .

8) AlSudairi, M.A.T. (2013) Strategies for reducing Internet Portal
Service Quality Gap in Online Banking, INFORMATION - An
International  Interdisciplinary ~ Journal,  Published by
International Information Institute, Tokyo, Japan, volxx,
16/12/2013, accepted leter,6/6/1434.

9) AlSudairi, M. (2012). E-Service Quality Strategy: Achieving
Customer Satisfaction In Online Banking, Journal of Theoretical
and Applied Information Technology.

10) AlSudairi, M.A.T. (2013). The Effects of Self-Service Web Portals
on Online Banking Service Quality: A Theoretical Model,
International Journal of Business and Management; Vol. 8, No.
18; Published by Canadian Center of Science and Education,
Canada, August2013, pp 121-139, ISSN 1833-3850 E-ISSN 1833-
8119.

11)AlSudairi, M.A.T. (2013). Analysis and Exploration of Critical
Success Factors of ERP Implementation: A Brief Review,
International Journal of Computer Applications (0975 — 8887),
Volume 69— No.8,usa, May 2013, pp44-52.

12)AlSudairi, M.A.T &Bakry, Saad Haj (2014) “Knowledge Issues in
the Global Innovation Index (Gll): Assessment of Gll Status of
Saudi Arabia versus Countries with Distinct Development”; the
Innovation: Management, Policy and Practice Journal ; Vol. 16-
2; June, Australia, letter accepted 11/9/2013.

13)AlSudairi, M.A.T, TGK Vasista (2013). Achieving Standardization
in Digital Society with ASCP Model, Journal of Supply Chain and
Customer  Relationship  Management, JSCCRM, IBIMA
Publishing, Malizia, V. 2013, pp1-12.

14)AlSudairi, M.A.T, TGK Vasista TGK (2013). Suggesting e-Service
Quality Model for e-Governance Service Delivery, ECEG13, June
13-14, 2013, 13th European Conference on eGovernment,
Academic Conferences International, Como, Italy.( ISI Web of
Knowledge Indexed).

15)AlSudairi, M.A.T,& TGK Vasista & Zamil, Ahmed &Algharabat,
Raed (2012) Mitigating Bullwhip Effect with eWord-of-Mouth:
e-Business Intelligence Perspective, International Journal of
Managing Value and Supply Chain-lIMVSC, Vol. 3,No. 4,
December, 2012, USA, pp.27-41.
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Research Published
in Scientific

Journals

16)AlSudairi, M.A.T, TGK Vasista (2012). Model for Value Creation
and Action Generation for Electronic Enterprise, International
Conference on Information Society (i-Society 2012) June 25-28,
2012, London, UK for IEEE Explore Proceedings publications, UK,
pp.174-180, (ISI Web of Knowledge Indexed

17)AlSudairi, M.A.T, TGK Vasista (2012). ASCP Model for Managing
Value: A Promoter of BPM and SOA Synergy, 20th IBIMA
Conference on Entrepreneurship Vision 2020: Innovation, Real
Estate Investment, Development Sustainability, and Economic
Growth, (Special Edition), March 25-26, Kualalumpur, Malaysia.
(ISI Web of Knowledge Indexed)

18) AlSudairi, M.A.T, TGK Vasista (2012). ASCP Model for Managing
Value: A Promoter of BPM and SOA Synergy, 20th IBIMA
Conference on Entrepreneurship Vision 2020: Innovation, Real
Estate Investment, Development Sustainability, and Economic
Growth, (Special Edition), March 25-26, Kualalumpur, Malaysia.
(ISI Web of Knowledge Indexed)

19)AlSudairi, M.A.T, TGK Vasista (2012). Service Design Systems
Driven Innovation Approach for Total Innovation Management,
7th European Conference on Innovation and Entrepreneurship,
Academic Conferences International, Gestao e-Tecnologia,
InstitutoPolitecnico de Santarem, Portugal, 20-21 September
2012., pp8-16. (ISI Web of Knowledge Indexed)

20) AlSudairi, M., TGK Vasista (2012), Cloud Computing and Privacy
Regulations: An Exploratory Study on Issues and Implications,
International Journal of Network Security and its Applications

(IINSA), AIRCC Publications (Paper Submitted).

21)AlSudairi, M., TGK Vasista (2012), Semantic Service Quality
Intelligence, International Conference on e-Learning, e-
Business, Enterprise Information Systems and e-Government,
EEE’12, Las Vegas, USA (Paper Submitted)

22)AlSudairi, M., TGK Vasista (2012), Service Design Systems
Driven Innovation Approach for Total Innovation Management,
7th European Conference on Innovation and Entrepreneurship,
Academic Conferences International, Gestao e-Tecnologia,
InstitutoPolitecnico de Santarem, Portugal, 20-21 September
2012.

23) AlSudairi, M., TGK Vasista (2012), Successful Implementation of
Electronic Bill Payment and Presentment System - A SADAD
Case Study, IMT Case Journal, IMT Nagpur, India.

24) AlSudairi, M., TGK Vasista (2012), The Utility Brokerage Model:
An Innovative Business Model for Government Utility Based
Services under Public Private Partnership, International
Conference on Management in the new world Order, Indian
Institute of Management, Ranchi, India, August 13-15, 2012.
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Research Published
in Scientific

Journals

25)AlSudairi, M., TGK \Vasista (2012), Service Oriented
Architecture (SOA) and Semantic Web Services for Web Portal
Integration, The Second International Conference Advances in
Computing and Information Technology (ACITY 2012),
Chennai, India, July 13-15, 2012.

26)AlSudairi, M., TGK Vasista (2012), Fostering Knowledge
Management and Citizen Participation via E-Governance for
Achieving Sustainable Balanced Development, IUP Journal of
Knowledge Management- Publication in Progress

27)Al-Sudairi, M., TGK Vasista, SriniTatapudi (2011), Business
Evaluation Strategy and Role of CRM in SMART Business
Evaluation Model for MSM Enterprises, International
Conference on Management of Micro, Small and Medium
Enterprises, Aug 19-20, 2011, IMT Nagpur, India

28) Al-sudairi, M.; Al-Mudimigh, A. S.; Ullah, Z. (2011). A project
Management Approach to Service Delivery Model in Portal
Implementation, |EEE/ISMS International Conference on
Intelligent Systems, Modeling and Simulation (ISMS), Kuala
Lumpur, Malaysia, pp329-331.

29)Al-Sudairi, M.T. & T. G. K Vasista (2011), Semantic Data
Integration Approaches for E-Governance, International
Journal of Web & Semantic Technology (l/WesT), 2(1), 1 —12.

30)Al-Sudairi, M. A.; Vasista TGK (2010), Problems Issues,
conflicts and challenges, Fifth annual international conference
on public policy management, Centre for Public Policy, Indian
Institute of Management, Bangalore, India.

31)Al-Sudairy, M. A&Irani,Z& Kamal, M.M. (2010). Understanding
the Potential of Public and Private Domain Affiliation and ICT
in the National Reforms Agenda, A Services Orientation,
International journal of Value Chain Management (lJVCM),
volx, No.x. The university of Sheffield, U.K, has been accepted
for publication in (I/VCM).

32)Al-Sudairy, M.A.&Dwivedi, Y. K. (2010) Amulti-disciplinary
profile of IS/IT outsourcing research, Journal of Enterprise
Information Management, England, Vol. 23, No.2, pp215-258.

33)Al-Sudairy, M. A & Kamal, Muhammad Mustafa (2009),
investigating the importance of factors influencing integration
technologies adoption in local government authorities,
transforming Government: people, Process and Policy, 2009,
Vol.3. No.3, pp 302- 331.

34)Al-Sudairy, Mohammed A. & Tang N. K, (2000) “ Information
Technology in Saudi Arabia’s Supermarket Chains”,
International Journal of Retailing & Distribution Management,
UK, Vol. 28, No. 8, pp 341-356, August. 2000.
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Research Published
in Scientific

Conferences

1)

2)

3)

4)

5)

6)

7)

8)

9)

Al-Sudairy, Mohammed A. (2012) The Role of Training in
Human Development, King Saud University as a case study,
Conference of Administrative Development in the Gulf
Cooperation Council (GCC) : The Challenges of Development
and Look to the Future , the Second Conference of Public
Administration Institutes and Development Management in the
Gulf Cooperation Council (GCC) 10 - 12 Sept. 2012 .

Al-Sudairy, Mohammed A. (2004) Keys to Success in the
Application of E-government (Questions and Answers before
the Application), the Seventeenth National Congress of
computer, (Informatics to serve the Pilgrims), King Abdul Aziz
University and the New University in Medina, Scientific
Publishing Center , KAAU, pp 89-113.

Al-Sudairy, Mohammed A. (2004) E-transformation, The second
Administrative Forum: Management and new changes 7 - 8
March 2004.

Al-Sudairy, Mohammed A. (2004) E-commerce: Defination,
Types, Techniques and Strategies, E-commerce Symposium,
King Khalid University, 17 — 19/12/1424 , Abha, Saudi Arabia.
Al-Sudairy, Mohammed A. (2002) " E- Management
Challenges and Strategies for Switching application ," E-
Management Forum, Jeddah, 9 June 2002.

Alsudairi, M.A.T. (2014): Study on Bank's Customer Satisfaction
in Saudi Arabia, IADIS Information Systems 2014 Conference
(1S2014),Madrid, Spain.

AlSudairi, M.A.T., TGK Vasista (2012), Service Oriented
Architecture (SOA) and Semantic Web Services for Web Portal
Integration, The Second International Conference Advances in
Computing and Information Technology (ACITY 2012), Chennai,
India, July 13-15, 2012 (Submitted).

Al- Al-Sudairy, M. A (2010). Problems Issues Conflicts and
Solution of Public Governance Challenges, Fifth Annual
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