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hén & typical amergency
arises in the commenity, and
concerned people all for
medical asustance, they would want fast
and efficient service from a professional
team of trained saaff and the accurate
and refable equipment frem their local
Emerpency Medical Services prowvider
Thesr expectations are raised by what is
perceived within different medi forms.
net by the true happenings and events
in their own surmeunding which they
lack knowledge of, but in the end, will
abaays vary from different set-ups and
environments. Sadly, very few EMS systems
engage in proper procediure and practices

o assire the mambers of the community
that they really have everything in control
and can actially prioritize the varying
demands of the community at brge.

The publc bealth secter is in dire
reed of a reliable system to systematcally
integrate their relOUFTES. MAan-power,
advantages and political willl to biyout 3

W often have the interpretation of
our own when it comes to healthcare
delivery systama, but to botter get a
grasp of EMS, it s worthy to note that it
is PATIENT or SCENE based compared
o 2 ‘public health’ or ‘population’ based
approach in carmng for panients This gves
EMS the edpe when addreswng concerns
where dedicated professional saaff are
eonditianed and trained to respand
10 cute ewents, and are optimized 1o
rewpond quackly with maamum reiponte
that expects patient's health to mprove
on the way to the hospmal Publc health
an the other hand has its kéy element
of prevention that utilizes epidemiclogic
methods to systematically detect theeats
to communaty health intervening mainly
through changing environmental factors
or through strengthening community
immunity to the disease

EMS and public health, thaugh maybe
dissirnilar in some aspects, but they are
complementary - bath helps to enture that
the care providers has potentinl postive
effects in terma of improved health for tha
ndreduad patens ard commurety As they
both immeried in the same environment
of change and they are pastionate about
thair field Surely the benefits of the
collsboration of EMS and publc health
will bring about a st of increased
professionalism, a more analytic spproach,
access 1o the use of patsnt health data (o
EMS purpases, new funding opporturites,
increated matisfietion streng partnership
and broader community peripectine
The benefits of collaborason of EMS w
puble health i focuned on preventive,
visbilty, increased refermals, increased cost
effectiveness and access w populions

To realize this vision, continued
development of |4 EMS acributes is
required. They are:

Integration of health services

EMS research

Legishation and Regulation

System fnance

Hurran Resources

Medical direction

THE CHALLENGES
Would EMS and public health face the
challenge with fMyng colors!
In ume there will be new roles and
responsdbilivies that could be percerved
a4 3 thereat 1o their |Dh‘mwng vast
differences m professional environments
between EMS and public health prowidars,
combining professions may mean
combining very dfferent performance
measures, with himited funds. may
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it interedt to sdopt roles viewed an
expanded scope. lack of croms traming,
leplative support, snd few astablished
mecharams to share nformation or ideas

The bottom lne is, with the improved
respontivenes, greater effcsency and
enhanced offectveneas this will lead to
wrproved health in the community

The community will benafie by the
nereated accets to healtheare and
accountability. reduced case costs
and better contumer education, a
simplified delvery systam and improved
community cutreach, assess the rehuve
value of health 1o extend the reach
of EMS, itz mobslity, and adsprability
Emergency Medical Services in synargy
with public health therefore means
improve healkth for aill. B
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definite positioning of ther deentele. the
exiszing and anticipatory needs of thase
customers, and how (o address speofied
problems withan their communizy With
this system, the EMS can focus its limited
resources and cn empowar the services
of the public health sector for better
headth services for the community,

"EMS mwust expand its public health role
and develop ongoing relatierahips with
sommunity public health and socal service
resources”. These factual smatements,
according to Absd Al Najor, is the key factor
# one of the major seps in achieving the
codaboratre ntegranon many developed
commiunities immadiately reed
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