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Abstract: Providing housing for low income households is a social responsibility; therefore, a number of charity’s
organization in Saudi Arabia contributes to provide dwellings for them. These dwellings could deteriorate due
to multiple factors, including inability of the beneficiary households to pay for operating and maintenance costs.
The aim of this research is to identify aspects that increase operating and maintenance costs at charity
dwellings in Saudi Arabia, as well as, to explore beneficiaries’ points of view regarding such costs in relation
to their monthly income. The finding will help charity organizations to avoid such problems in future projects.
The examination of a sample of charitable dwellings showed that neglecting some issues relating to
architectural design and/or specifications has increased the cost of operation and maintenance. While, the
survey of the beneficiary revealed that the percentage they spend from their monthly income on operation and
maintenance is more than the average Saudi household. This calls for paying more attention to operation and
maintenance aspects during the preparation of design and specifications. Moreover, feedback from charitable
dwellings beneficiaries has to be obtained in order to improve design and reduce operating and maintenance costs.

Key words: Charitable housing, Charitable dwellings design Operation, Maintenance, Low income households.
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