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A pharmacy student assigned the task of receiving new prescription 

from patient.

During training, student wants to help the patient and was looking to 

the opportunity of talking with the patient about his problem.

the patient prescription for Levodopa refill. Student did not realize that patient had Parkinson’s disease .he noticed that his hands were shaking and commented 

“I see you a bit nervous today, what’s the matter?”

- what the pharmacist did wrong?

