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The Handicapped Human Resources:
A Study on the Central Civil Service Agencies in Riyadh City

I Moaddi Al-Methheb and Salem Al-Qahtani *

ABSTRACT

The study aims at exploring and diagnosing the problem of handicapped human resources in the Central Civil Service
Agencies in Riyadh City. Its importance springs from the necessity to increase our understanding of this important segment of the
workforce, and to suggest recommendations, according to the findings of the study. Research design and procedures are
presented in details. The study finds that the characteristics of handicapped employees (H.E.) differ from their counterparts
(normal employees), and that (H.E.) are generally satisfied in their jobs, and social life. The study also finds that while the
attitudes of normal employees towards (H.E.) are moderately positive, (H.E.) hold, to some extent, negative self image. In
addition, workplaces lack many special services which (H.E.) need, and that both normal and (H.E.) face some difficulties in
work environments. The study concludes with some recommendations, some of which are: opportunities of employment;
training; and special services for (H. E). Limitations of the findings, and call for future research are also outlined.
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