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Abstract. This study investigated the relationship between the usage of Saudi consumers) banking cards in payment and their
unplanned buying form the retailers. The study also investigates the impact of consumens self service, sex and family income on the
mentioned relationship, in addition to the impact of these moderating variables on both unplanned buying and the usage of banking
cards in the payment. The primary data collection depended on A questionnaire distributed onto a convenience sample of 903 retail
Saudi consumers in Riyadh. The Sample consisted of 646 males and 257 females.

The results of the data analysis showed statistically significant relationship for the abovementioned propositions and the difference
of the relationship according to some of the moderating variables. The study recommended that retailers should really adopt the
modern marketing concept in dealing with customers, stressing on the ethics of marketing activities. The study also recommended
the importance of making control of all moderating variables that lead consumers to buy impulsively in the real buying situations,

vitalizing the roles of consumers protection societies, the Saudi Arabian Monetary Agency, Chambers of Commerce and Industry and

the Ministry of Commerce and Industry.
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