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CT 1314 - Sheet#6 

   Question1: Multiple choices - Choose the correct answer from the following:  

 

1) You have just set up two shared printers from Windows Server 2008, and you also plan to 
manage four other network printers from the server. Your plan is to manage all of these printers 
using the Print Management tool, but the tool does not appear on the Administrative Tools 
menu. What is the problem? 
 
a) The Print Management tool is only available to local printers.  
b) You must first enable use of the Print Management tool in the default domain policy. 
c) You need to install the Print Services role. 
d) The Print Management tool is only a command-line tool, and you must start it from the 

Command Prompt window. 
 

 
 

2) Your department manager is in a hurry to print his report for the managers meeting that starts 
in 20 minutes, but the printer currently has 32 print jobs that might take more than 20 minutes 
to print. You are the print server administrator in the department. How can you help your 
department manager? 

 

a) Delete the 32 print jobs and send a message to users to resubmit them. 
b) Pause the printer and then use the Pause option to print a single document by ID number 

while the other documents are paused. 
c) Open that printer’s print window and drag the print job to the top of the print queue. 
d) Open that printer’s print window and change the priority of the print job to 99 in that print 

job’s properties. 
 
 
 
3) You are the print server administrator in King Saud University (KSU), you add a new printer to 

the network and you want to share it so, you enabled sharing from the sharing tab of the 
printer's properties and provided a name for the shared printer to be "ksup10". But users in the 
network couldn't see this new shared printer "ksup10". What do you think is the reason? 

 
a) The name of the share printer is not suitable. 
b) You did not check list in active directory. 
c) You should install the printer drive in all the users' computers. 
d) The printer is corrupted. 
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4) You are the print server administrator in a large copy center; all your employees have the 

permission to manage only their own printing jobs. But you find out that some not important or 
corrupted printing jobs may delay other printing jobs. So you decided to give the employees the 
permission to manage their own printing jobs as well as any other printing jobs in the printers. 
What is the printing permission you will give for your employees? 

 
a) Print Permission 
b) Manage Documents 
c) Manage Printers 
d) Special Permissions 

 
5) Your committee has created a 290-page report for management and you decide to print one 

copy initially. You send the copy to the printer and then remember that you forgot to add page 
numbers in the report. You pause the printout to check. After you determine all is OK, you 
decide to continue printing. Which of the following options should you use from the Document 
menu on the printer window for that printer to continue from where you paused the printing? 

 

a) Continue 
b) Resume 
c) Restart 
d) Replay 

 
 
Question2: True or False & correct false answers 
 
1. Printers that are added using the Add Printer Wizard are not shared by default (      ) 

2. Users with Manage Documents permissions have the ability to manage the shared printers 
print permissions for all the printers in the network. 

(      ) 

3. Print queue is a stack of print jobs, with the last job submitted at the top of the stack and the 
first job submitted at the bottom. 

(      ) 

4. If you are printing a document that has 3 pages and then you pause the printing after you 
print only the first page, because the font style was not correct in all the 3 pages and you 
want to print the whole document again with a new font style you use the Restart option in 
the Document menu on the printer window.  

(      ) 

 
5. In the Internet printing, the client sends the printing job to the Server Service in the Print 

Server. 

(      ) 

 

Good Luck  


