
Course Syllabus

	Course Information

	Course title
	Decision Support Systems

	Course code
	MIS 350

	Course description
	The purpose of this course is to provide the students with conceptual understanding of Decision Support Systems (DSS), decision-making process, and modeling in Management Support Systems (MSS). It also includes the key technical and managerial issues in the effective design, development, use, and evaluation of intelligent decision support systems in business organizations. 

	
	

	Prerequisite(s)
	MIS 213 - Databases

	Instructor Information

	Name
	Huda Al-homoud

	Office location
	Building 3, Office No 140

	Office hours
	Sun, Tue, Thur, 12-1 PM  


	
	


Recommended Resources for Course
1. Turban, E., Aronson, J.E., Liang, T., Sharda , R., (2010). “Decision Support and Business Intelligence Systems.” 8th Edition, Prentice Hall Publisher.
Course Objectives
	No.
	Course Learning Objective
	Linked to Program Learning Goal(s)
	Linked to Program Learning Objective(s)
	Assessment Method

	1
	Develop the idea of business intelligence along with its major issues in turbulent environment of modern business. 
	LG5

LG6
	OB5.1, OB5.2,

OB6.2, OB6.3
	Exam, Assignment

	2
	Describe the processes used in developing and managing data warehouses, its administration and security.
	LG1

 
	OB1.1, OB1.2

 
	Group discussions, Exam

	3
	Identify the term Business Analytics and Data Visualization along with the logic of business analytics (BA) and its importance to organizations. 
	LG2
	OB2.1, OB2.2
	Exam, Case Study

	4
	Illustrate the concept of data, Text, and web mining along with different issues of its application. 
	LG4
	OB4.1, OB4.2
	Case Study, Exam

	5
	Discover the nature of business performance management (BPM) relating its ethical, legal and social aspects.
	LG3
	OB3.1, OB3.2
	Group project, Exam

	6
	Explain the concept and different types of artificial neural networks (ANN)and limitations of ANN.
	LG5
	OB5.2, OB5.3
	Exam, Assignment


Exams

· First Exam      Sunday   9-3-2014,8-5-1435  (12-1 pm)
· Second Exam   Sunday 27-4-2014 27-6-1435 (12-1 pm)
	Course Requirements

	Grading will be based on a scale from A+ to F. The grading policy is based on university-wide grading system. Please refer to Student Handbook or approach me to get the table of grading system. Points less than 60% will be awarded a fail grade in the course.

The course requirements include:

· Two Major Exams 

(20% each)

· Assignment / Case Study/class room participation
(10%)
· Project                              
(10%)

· Final 



(40%)


Course Outline

The following is our tentative schedule for the semester. The Instructor reserves the right to modify course schedule and/or procedures in the event of circumstances beyond her control.  

· Management Support Systems

· Overview of Decision Support Systems (DSS) and Business Intelligence (BI)
· Decision making process

· DSS components (Model and Data)
· DSS Models
· Practical Part: DSS using Excel
· AI and Expert Systems for knowledge based DSS

· Data Mining and DSS  

· DSS Development process


· Group (Decision) Support Systems
Course Outline

Chapter 1: Decision Support Systems and Business Intelligence
Chapter 2: Decision Making, Systems, Modeling, and Support
Chapter 3: Decision Support Systems Concepts, Methodologies, and Technologies: An Overview
Chapter 4: Modeling and Analysis
Chapter 5: Data Warehousing
Chapter 8: Data Mining for Business Intelligence



General Policies
· Students are responsible for attaining notes/handouts distributed in class and checking the Learning Management System for updates. 

· Start homework early. Late homework will not be accepted. 

· If you require special consideration due to disabilities, please provide adequate documentation per university policy. 

· Late arrivals and early departures from the classroom are not permitted. 

· If you do not show up for classes, your class participation points will be affected. It is your responsibility to get all information provided during lectures that you missed from your classmates. Missing class is not an excuse for retaking quizzes, missing homework deadlines, or misunderstanding lesson changes announced in class.

· All submitted course requirements must be your own work. Check details regarding academic integrity and honesty. 

· Copying material verbatim from the web or books is plagiarism. Always cite the source for ideas taken from others’ work. 
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