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"Firms that wish to be world - class manufacturers must produce goods
of substaintially higher quality with greatly reduced inventory levels,
shorter set up times and production runs, and lower uncertainty in the

overall production process than presently exists".
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"Indeed professor Kaplan has claimed that traditional management
accounting produces... simply the wrong measures. They move the
company in the wrong direction, reward managers for damaging the
business and provide no incentive for improvement. The best we can do

is to Switch them off, just stop doing them".
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- Lucey, T., Op.cit ., pp. 477-478.
- Kaplan, R. S., Op.cit., pp. 686-703.
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- “Corporate management accounting systems are inadequate for today
environment in this time of rapid technological change, vigorous globg] ang
domestic competition, and enormously expanding information Processing
capabilities, management accounting systems are not providing useful, timely
information for the process control, product costing and performance evaluatigy

activities of managers”.

- “Cost Accounting is wrecking american business. If we are going to rcmam g f,' il
t. o A
competitive, we've got to change our costing systems”. I
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