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Study Abstract;
Electronic Admission Test at King Saud Universily as perceived by students (1430)

Researcher: Dr.. Mohammed Bin Abduilah A} Zamil

The study aims 1o assess the experience of electronic admission to identify the pros
and cons and the proposed solutions to some problems, and the extent of student
satisfaction {beneficiary of the service) that provide the mechanism through which

this service is provided.

The study apply descriptive methodology {screening method): to identify the
development of the admission of King Saud University, and o review the most
prominent regional and global experiences in the field of electronic admission,
(analytical method): 1o analyze the most experience and procedures governing the
electronic admission, and 10 analyze the sample response, i order to end up with a
proposal that may help overcome some of the weaknesses in the electronic
adimission af King Saud University.
The study was applied on a sample of (923) students of first-level university, based
on questionnaire and personal interview as tools for the study. The siudy reviewed
in the theoretical framework, the development of admission at King Saud
University and the stages il went through, in addition 1o many local and regional
related experiences and internationat studies. The major findings of the study are:
1. Commeon satisfaction among King Saud University students on the mechanisim
for the application of electronic admission and agree on the continued
application of the experiment.
2. The negative aspects that students see the experience in the application of a
combination of controls on the acceptance and the technical problems of the

uses of technology on the other,

vy




3.

In light of the vision of the university students the electronic admission as
part of the electronic system of electronic government projects, has achieved
many slralegic goals and stated by nalional plans sef oul by Ministry of
Higher Education, and Ministry of Comimunications and Information

Technology, including:

a) Providing services that are simple, convenience and clarity in the
procedures through technological means.

b) Service was not available in electrenic form (antomated only) bul
has been automated in the light of the requirements 1o ensure a balance
between conirel over the proceedings to oblain the resuits of quality and
availability of electronic dealing.

c) Communication through electronic media between the service
provider and the benefictaries of the service through the Internet, e-mail
and mobile phone services, while providing feedback through the use of
which posed the beneficiaries of the service at elecironic admission forum.
d) Provide better services 1o beneficiaries in the sense that electronmic
service admission is not intended to reduce the cost without taking into
account the need of the beneficiary, but aim 1o save time, effort and money
10 the beneticiary.

e) The beneficiaries satisfaction exceeded expectlations to reach the
ratio of approximately (90%), aithough the fifth goal of the strategic
objectives for the application of electronic frading in the Kingdome stated

to achieve (80%) satisfaction of users of electronic services.

General indicators of the study confirm that King Saud University goes along
with technical and information development and its impact on all activities and
programs, including university admission, which has seen remarkable

development over more than fifty years, beginning in 1377 AH.
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The proactive interaction between the Kingdoeme ministries and institutions 1o
support national initiatives, to make King Saud University leading change
sociely by harnessing all of its material and human rescurces. unlimited
supporl from the Ministry of Higher Education, Finance, Communications and
Information Technology

Electronic admission project at King Saud University one of pilot projects
supported by the Ministry of Higher Education and the Ministry of Finance and
the Ministry of Comnunications and Information Technology.

Positive interaction by the beneficiaries of the service in dealing with the media
and electronic communication from the Internet, email and mobile.
Communication services provider of Inlernet and mobile, and enabie
individuals to oblain, and their ability to deal and interact with them and the

desire to reinforce the trend towards circulation.

Study Recommendations;

1.
2.

Continue 1o provide electronic admission service.

Review of the controls that determine the number of mandatory desires for
students in the best interesis for them.

Enhance the level of electronic communication between the beneficiary and
project management service 1o ensure the arrival of information in a timely
manner.

Broaden the electronic admission service into a broader level for students and
the tevel of higher government and private educational institutions
Highlighting the impact of the previous data provided by the Admission Gate,
which helps the student to take the decision 10 determine the priorities of his
wishes, in order to achieve compatibility between the student’s ambition and
aspirations on the one hand and the size of the competition belween applicanis

on the other hand
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