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Abstract

This paper is focused on the issue of evaluating the educational process and the role

played by the data obtained from students in improving the educational process.

The paper points to the special attention given to this issue by other studies, which
highlight the design issue for student evaluation forms. Those studies also show that the
evaluation objective is the factor that determines the proper structure of the evaluation
form. In all cases, it is important to observe the simplicity of the form and the inclusion
of all the necessary and basic information, including all information that pertains to the
course, instructor, or other points related to the educational environment at the
particular educational institution. The paper has also alluded to the adoption of
international educational institutions of evaluation forms suitable for them, taking the
forms used by the University of Texas as one example.

In addition to the steps to be follow in conducting the evaluation process in order to
reach its sought goals, the article also focuses on the design of the evaluation form
adopted by the College of Computer and Information Sciences at King Saud University
and its features, including simplicity, comprehensiveness, and flexibility in extracting
evaluation results for each of the following evaluated item: course, instructor,
laboratory. It also provides flexibility in terms of the ability of obtaining a collective
evaluation for all items, and in terms of the reduction of the required resources needed
to conduct the evaluation.

Finally, the paper includes conclusions and recommendations on the role this evaluation

process plays in improving the effectiveness of the general education process.
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